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Find Help YOUR SPA TOUCH™ 4/4 +

TOUCH TO START
Your Spa Touch 4 and Spa Touch 4+ (Spa Touch 4/4+) display by touching

USRS A TROIELR 0 Seosscocornn: 2 anywhere on the screen. Use your fingertip to touch, scroll, slide or swipe to

Touch To Start 2 activate the various icons and images on the panel screen.

o NOTE: Features and functions available are shown here. Your system

Navigating Home ... 2 display may vary.

Reminders, Warnings, Errors .......... 3 To "wake up" SpaTouch 4/4+:

Features and Functionality.............. 4 }

. Touch the SpaTouch 4/4+ Screen in Sleep Mode.

QUK EIRTEE SEEES o £ The Splash Screen displays, and then the Home Screen displays.
PREPARE YOUR SPA ...........cccouuunneee 6

Before You Soak...........ccccccocooii 6
PRIMETHE PUMP...............c....ec.... 7

BALBOA

CONNECT YOUR SPATOUCH 4/4 +. 8

Register your Spa Touch 4/4+ ... 9 Sleep Mode Splash Screen
UPDATE SOFTWARE....................... 11
SETTHE TIME ...c.orverrerenrerrenenn. 12 NAVIGATING HOME

The Spa Touch 4/4+ Home Screen is your central connection
SET FILTER CYCLES....................... 13 to all your spa offers.
Current Water )

SET CLEANUP CYCLE ................... 14 Temperature Available Features and

Functions

(o]
START SPA HOLD......ccceeeuvuenennennnns 16 79 F
TURN ON THE JETS ...coocornrnnnnnns 17 foueh for
;?Ufh for Your water is features
ADJUST SCREEN BRIGHTNESS..... 18 atus heating to 100°F
Messages
SET THE HEAT MODE..................... 19 (10f3)
Temperature Range..........cccocoo.... 20
SETLOCKS....coeveeeeeeeeeeeeeeeeneeeeees 21
Settings Spa Dark / Invert Relax Mode
SET LANGUAGE .............cccceeuueeunee... 22 Information Light Display
Display
DIAGNOSTICS ..covuvmcnncicncnencnnes 23 2 Touch the arrows € P to advance through your connected spa
Spa Information 23 selections and the Home Screen.

The bottom row of functions are accessible when displayed for quick
FCC AND NOTICES ........................ 24 access. See "Quick Glance Screens" on page 5 to learn more
about Relax Mode.
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YOUR SPA TOUCH 4/4 +
(CONTINUED)

REMINDERS, WARNINGS, ERRORS

NOTE: Features and functions available are shown here. Your system
display may vary.

Interactive messages display to alert you of status and changing conditions
that affect your spa's maintainance or performance. See your product
manual for more information.

Sample Message Button

Message Buttons

Button What it means Example Messages
Informational and Instructive 'Clean the filter"
@ messages.

Alert to possible damage to product | "The pH is high.”
p or property if you fail to comply ” -
c with the cautionary statements that | "Program memory failure.

accompany it.

Warning, whether mechanical or ‘Insufficient water flow
system related, which may affect detected 3 times while

@ operation and requires immediate attempting to heat. Service
attention. needed.”

Message Display Samples

Each message describes the purpose and steps to take, depending
on the spa environment.

NOTE: iMessages @ are interactive and when touched display more
details.

WARNING
Message Code: 28

Low water flow detected while trying to heat.
Check valves and filters. The system will try
again.

Prime your spa ®

Touch for Touch
Touch to more details to close
m
close essage
Spa Touch 4/4+ User Guide - MVP Release Document No. 42435 Rev. B 3
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Find Help YOUR SPA TOUCH 4/4 +
(CONTINUED)

YOUR SPA TOUCH™ 4/4 +................. 2
FEATURES AND FUNCTIONALITY
Touch ToStart ..o 2 ) .
NOTE: Features and functions available are shown here. Your
Navigating Home ..., 2 system display may vary.
Reminders, Warnings, EITOrS.......... . Touch your available features repeatedly to activate on and off.
Features and Functionality............. 4
. Active Features and
Quick Glance Screens ........ccccoc....... 5 Functions
PREPARE YOUR SPA.............cuuuueuee... 6
Before You Soak......coocoovveveee 6
Pumps
PRIME THE PUMP.........c.cveeeeannnnnn. 7
CONNECT YOURSPATOUCH 4/4+.8 Touch to Touch
previous to next
Register your Spa Touch 4/4+ ....... 9 screen screen
UPDATE SOFTWARE...................... 11
Water
SET THE TIME «.eoeeeeeeeeeeeeen. 12 Care
Spa Selections Screen
SET FILTER CYCLES.......cveveveunene. 13 BBA3
(Audio)
SET CLEANUP CYCLE ................... 14 Circulation
Chromazon3 (Circ) Pump
Lighting

ADJUST WATER TEMPERATURE... 15
Where available, spa systems using multispeed pumps display these

START SPA HOLD..........ccccceveuueeeene. 16 active indicators as you touch repeatedly.
TURN ON THE JETS......cccccevvuuennene. 17 ) _
Multispeed High or Multispeed Low
Single Speed
ADJUST SCREEN BRIGHTNESS..... 18
SET THE HEAT MODE..................... 19
Temperature Range...........c............ 20
SETLOCKS.......cveeereeeeeeeeeeeeneeennes 21
Active Multispeed Pumps
SET LANGUAGE .......cccoovveeriennnnnnne. 22
DIAGNOSTICS.....ccccoivmeirinirrnennnnes 23
Spa Information.............................. 23
FCC AND NOTICES .........ccccceveeuennee 24
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Find Help YOUR SPA TOUCH 4/4 +
(CONTINUED)

YOUR SPA TOUCH™ 4/4 +................. 2

Touch ToStart ... 2 QUICK GLANCE SCREENS_

NOTE: Features and functions available are shown here. Your system

Navigating Home ... 2 display may vary.

Reminders, Warnings, Errors ......... 3 'I The Quick Glance Screen displays a simple time and current water

Features and Functionality.............. 4 temperature status.

Quick Glance Screens ............c........ 5
PREPARE YOUR SPA .........ccccevvuummnne. 6 (9°F

Before You Soak ..., 6 Time and

Current Water
Termperature

PRIME THE PUMP......c.coeveeereeeenn. 7 _I 2 45 P|\/| Status
CONNECT YOUR SPA TOUCH 4/4 + . 8 Touhto Sten '

Register your Spa Touch 4/4+ ....... 9
UPDATE SOFTWARE ........coeeuennne. 11 Quick Glance Screen

Sleep Mode
Access to the
SETTHE TIME ......oorrrrnrrrnrrrncannne. 12 ol Horme Screen
SETFILTER CYCLES....................... 13 The Relax Screen displays, which also occurs after no screen
interaction for an extended period of time.

SET CLEANUP CYCLE ................... 14
ADJUST WATER TEMPERATURE... 15 790':
START SPA HOLD...........cccccaueuu.... 16
TURN ON THE JETS........c..ccccunee.ee. 17
ADJUST SCREEN BRIGHTNESS..... 18 ' ——
SET THE HEAT MODE..................... 19

Temperature Range............cccccoe.... 20 Relax Screen

Sleep Mode
SETLOCKS......cccceeenrereeeeeeeeenn. 21 1-Touchturns  Access to the
off system Home Screen
SET LANGUAGE .............cc..cauenennee. 22 controls
All Off* - 1-touch control that turns off all currently active

DIAGNOSTICS ....cooviiiiniiriiiennnes 23 functionality, including the heater and pump, lights and music,

Spa Information 23 where available. To restart, touch Home % to access the Spa

P& INTOMMATON. s Selection Screen and touch features and functions on. See

FCC AND NOTICES oo 24 "Features and Functionality" on page 4" for more information.

* Cirulation pump (Circ pump) remains on where available.
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b Your Single Source Solution

PREPARE YOUR SPA

NOTE: Features and functions available are shown here. Your system settings

display may vary.
BEFORE YOU SOAK

IMPORTANT: Your spa requires essential settings to provide optimal

performance.
Follow these steps to prepare your spa for first use:

"Prime The Pump" on page 7.

"Connect your Spa Touch 4/4 +" on page 8.
'Update Software" on page 11.

"Set The Time" on page 12.

"Set Filter Cycles" on page 13.

"Adjust Water Temperature" on page 15.

NOOoh~OWON =

"Turn On The Jets" on page 17.

Find all settings from the Home Screen > Settings ©.

79°F

Your water is
heating to 100°F

Home Screen

Settings Menu Screen

After you complete these essential settings, customize your
preferences to suit your schedule, and have your spa ready and
waiting for your enjoyment.

Document No. 42435 Rev. B
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u Your Single Source Solution

PRIME THE PUMP

Priming is a 4-minute window of time that occurs after initially powering up
at installation or an outage, and is used to help clear waterflow of trapped
air or possible obstructions that can strain the system.

NOTE: Features and functions available are shown here. Your system
settings display may vary.

To prime the pump:

1

Spa Touch 4/4+ User Guide - MVP Release
© 2026 Balboa Water Group. All Rights Reserved.

After the Spa Touch 4/4+ powers up, watch for the prompt, "Prime
your spa.'

The message to prime your spa displays.

Prime your spa ()

Priming Message

Touch each jet on and then off to see that air bubbles are purged and
water flows smoothly.

The jets start up and clear air bubbles from the pipes.

NOTE: During priming, you can also touch other water features lit
on the panel.

After priming, the spa screen displays active features your panel
controls.

Document No. 42435 Rev. B 7
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Find Help CONNECT YOUR SPA TOUCH 4/4 +

IMPORTANT: Connecting your Spa Touch 4/4+ to your Wi-Fi delivers
timely updates your system needs for ongoing improvements.

YOUR SPA TOUCH™ 4/4 +................. 2
Touch To Start ) BEFORE YOU BEGIN: Have your Wi-Fi network and password available.
ouchToStart ..., CONNECT WI-FI
Navigating Home ... 2 To connect to Wi-Fi:
Reminders, Warnings, Errors .......... 3 . A
’I From Home, touch Settings ©, and then scroll and touch Wi-Fi.
Features and Functionality.............. 4 The Wi-Fi Screen displays "Not Connected" with
. available networks.
Quick Glance Screens ............c........ 5
PREPARE YOUR SPA ........cccccvveeennene. 6
Before You Soak...........ccccccocooii 6
PRIME THE PUMP............ccccevaennannnee. 7

CONNECT YOUR SPA TOUCH 4/4 +. 8

- +
Register your Spa Touch 4/4+ ....... 9 Settings Menu

UPDATE SOFTWARE...................... 11 2 Scroll and touch your Wi-Fi network to connect your spa panel.
SETTHETIME........cccrrrereeecennn. 12
SETFILTER CYCLES....................... 13
SET CLEANUP CYCLE ................... 14

No Networks Found

START SPA HOLD...........ccceureueennee. 16
Wi-Fi Screen

TURN ON THE JETS ...ccooovininnnnee 17 A keyboard displays for you to type your network password.

ADJUST SCREEN BRIGHTNESS..... 18

SET THE HEAT MODE..................... 19

Temperature Range............c.c......... 20
SETLOCKS......cccceeenrereeeeeeeeenn. 21
SET LANGUAGE .............cc..cauenennee. 22
DIAGNOSTICS.......cceneeeeeeereneennnne 23 Enter Password Screen

Spa Information...................c.......... 23 3 Enter VOF” network password and touch Save. .

‘Attempting to connect” displays, and upon connection, the Wi-Fi

FCC AND NOTICES oo 24 Screen displays with your newly selected network.

@ BALBOA Spa Touch 4/4+ User Guide - MVP Release Document No. 42435 Rev. B 8
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b Your Single Source Solution

CONNECT YOUR SPA TOUCH 4/4 +
(CONTINUED)

4 Touch Back < to return to the Settings Menu.

REGISTER YOUR SPA TOUCH 4/4+

NOTE: This step is needed to establish your ControlMySpa (CMS) account,
and give you access to use the CMS App from your mobile device. You will
need your 8-digit CMS Code from your spa dealer.

To register your Spa Touch 4/4+:
5 From the Settings Menu, touch ControlMySpa.

Settings Menu

The ControlMySpa Screen displays.

™

ControlMySpa

12345-678901234567

Scan this QR Code with the
“ControlMySpa” app.

6

Enter CMS Code

ABC-123|

DEEG

Save

Spa Touch 4/4+ User Guide - MVP Release
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u Your Single Source Solution

CONNECT YOUR SPA TOUCH 4/4 +
(CONTINUED)

7 Enter the CMS Code supplied by your spa dealer, and then touch
Save.

The ControlMySpa Screen displays a QR code you will use to pair
your spa when you establish your ControlMySpa App account.

Leave the ControlMySpa Screen open on your panel to complete
Spa Account Setup.

™

ControlMySpa

12345-678901234567
ABC-12345

Scan this QR Code with the
“ControlMySpa” app.

ControlMySpa Screen
Create a ControlMySpa Account

8 Using your mobile phone, go to your App store, and download
ControlMySpa. (Works with iPhone models 8+ and up.)

9 Follow the in-app prompts to set up an account, and then Setup
Spa. Be sure to set up your spa account “by QR code”’

'I O Use your phone's camera to scan the QR code displayed on the
Spa Touch 4/4+ panel, and complete Spa Account Setup.

'I 'I IMPORTANT: When you see "Account Setup Successful” on your
mobile device, check your email to authenticate your account and
complete this step.

Spa Touch 4/4+ User Guide - MVP Release
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UPDATE SOFTWARE

IMPORTANT: Be sure to update software for your Spa Touch 4/4+, and
keep your system current.

To check for software updates:

'I From Home, touch Settings &, then Software Update.

Settings Menu
The Software Update Screen displays.

2 Touch Update.

Downloading
°

0%
Update

The Status displays “Getting Updates”, "Downloading’,
"Installing”, and "Current” when the update is complete.

Settings Menu

Update

Software Update Screen

Document No. 42435 Rev. B
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SET THE TIME

The time you set displays on the Quick Glance and Relax Screens, and
becomes your system’s time, used to automate the duration of other
functions, such as filter cycles, activation and water maintenance for
reliable performance. i

IMPORTANT: A message button (©) displays when the time needs to be
set, and turns off after you set the time.

To set the time:

'I From the Home Screen, touch Settings ©, then Time.

Settings Menu
The Time Screen displays.

Time Screen

Touch buttons and arrows to the current time and Save.
The new time is saved in the system.

Spa Touch 4/4+ User Guide - MVP Release Document No. 42435 Rev. B ’I 2
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SET FILTER CYCLES

Daily filtration assures your spa is operating as designed.
To set the filter cycle times:

'I From the Home Screen, touch Settings ©, then Filter Cycles.

Filter Cycles

The Filter Cycles Screen displays the number of cycles you can
schedule.

2 Touch Filter Cycle 1.

Duration 2.5 Hours

Filter Cycles

Your desired filter cycle duration adjusts as you make changes.

Touch End and touch arrows to set the filter cycle ending time.
Your desired filter cycle duration adjusts as you change it.

Touch Save.
The Filter Cycles Screen displays.

Repeat steps to set additional filter cycles displayed.

Touch Back < to return to the Home Screen.

~NOoOy o AW
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Touch Start and touch arrows to set the filter cycle starting time.
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SET CLEANUP CYCLE

Adjust your cleanup cycle duration for the pump to run, and keep the water
clean and ready to enjoy after each use.

To set the cleanup cycle times:

’I From the Home Screen, touch Settings ©, then Cleanup Cycle.

Set the duration of the Cleanup Cycle

Save

0.0 Hours

Cleanup Cycle

The Cleanup Cycle Screen displays the duration of time the pump wil
run after use.

Touch the arrows to adjust to the desired duration up to 4 hours.

Touch Save.
The new cleanup cycle duration is set.

WN

4 Touch Back < to return to the Home Screen.
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@ BALBOA
b Your Single Source Solution

ADJUST WATER TEMPERATURE

Find your current water temperature displayed in large numbers on the
Water Temperature reading of the Home Screen.

To set the desired water temperature:

'I From the Home Screen, touch the Water Temperature area of the
screen.

(9°F

Your water is
heating to 100°F

Home Screen
The Desired Temperature Screen displays.

Lower Higher

Desired Temperature Screen

Touch the plus + and minus — signs or slide the bar along the
bottom of the screen for your desired temperature.

Touch the unit of measure, upper right, to change between
Fahrenheit (°F) or Celsius (°C) as the water temperature unit of
measure.

The system begins to adjust to the newly set temperature.

4 Touch Back < to return to the Home Screen.
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@ BALBOA
b Your Single Source Solution

START SPA HOLD

Use this setting for temporary servicing or maintenance. When
started, it pauses all spa activities for 1 hour.

To start Spa Hold:
’I From the Home Screen, touch Settings ©.

79°F

Your water is
heating to 100°F

(-]

Home Screen

The Settings Menu displays.

Settings Menu
2 Scroll and touch Spa Hold.

The Spa Hold Screen displays.

Start Hold
>4

S
foro ur. is for
temporary servicing or
maintenance.

Start Hold
3 Touch Start Hold

The Spa pauses displaying the minutes remaining on hold.

Spa Hold Active

30 minutes left

Start Hold Active
4 You can end the hold by touching Exit.
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b Your Single Source Solution

TURN ON THE JETS

NOTE: Features and functions available are shown here. Your system
display may vary.

Turning on the jets provide the water pressure and motion for an enhanced,
therapeutic soak.

To turn on the jets:

1

3

Spa Touch 4/4+ User Guide - MVP Release
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From the Home Screen, touch the available Jet = to activate, and
touch the arrow P to see more features.

(9°F

Your water is
heating to 100°F

Home Screen

The spa features display with additional components connected to
your system.

Touch on each jet for as many jets you want to activate, and the
desired speed your system provides.

Multispeed

Multispeed High Low

or Single Speed

Spa Selections

Touch the arrows 4 P to display the Home Screen.
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@ BALBOA
u Your Single Source Solution

ADJUST SCREEN BRIGHTNESS

Adjust your panel display brightness.
To change the display brightness:

'I From the Home Screen, Settings G, touch

Panel Settings

Panel Settings.

The Screen Brightness Screen displays with the brightness slider
along the screen bottom.

Darker Brighter

Screen Brightness

2 Touch the plus + and minus — signs or slide the bar on the screen
to adjust your desired level of brightness.

3 Touch Home % to return to the Home Screen.
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SET THE HEAT MODE

NOTE: Features and functions available are shown here. Your system
display may vary.

Keep your spa heated with these options: Run the spa as continuously
regulating heat in a Ready state or as energy efficient in a Rest state.
To change the heat mode:

From the Home Screen, touch Settings ©, then Heat Mode.
The Heat Mode Screen displays.

Home Screen

2 Touch buttons to change the Heat Mode.

Heat Mode
Options are:

Ready - Regulates temperature continuously, and best for frequent,

scheduled use.
Rest - Regulates temperature only during filter cycles.

Ready-In-Rest - When your spa is in Rest Mode, and you touch
Jet 1 =%, the system switches to Ready-In-Rest Mode and heats
the water to the desired temperature for one hour. Then, the spa
returns to Rest Mode.

NOTE: To cancel Ready-In-Rest and return back to Rest Mode
within the hour, perform step 2 and touch Ready button.

3 Touch Home # to return to the Home Screen.
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SET THE HEAT MODE (CONTINUED)

TEMPERATURE RANGE

Choose a range for your Desired Temperature setting, and that becomes
the range displayed for setting spa water temperature. For example,
choosing High may display a range from 80° F as the lowest degree, and
104° F as the highest of the High range.

NOTE: Your system's available ranges will vary. See your product
manual for more information.

To change the range between High and Low:

'I From the Home Screen touch Settings G, then Temperature
Range.

Settings Menu

The Temperature Range Screen displays.

Temperature Range

2 Touch either High or Low to choose what range displays in the
Desired Temperate Screen.

Your selected range displays as the limits of your Desired
Temperature Screen.

3 Touch Home @ to return to the Home Screen.
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SET LOCKS

Restrict panel access and changes to water temperature setting by setting the locks.

To change the security setting:

’I From the Home Screen, touch Settings © and scroll to touch Locks.

Settings Menu
The Locks Screen displays two types of locks you can set:

Settings Lock - This lock restricts acess to controls, including
water temperature and scheduled maintenance functions,

in order to maintain spa water quality and safety of your spa
guests.

Panel Lock - This lock restricts preferential and personalize
settings that affect the individual spa experience, including what
is displayed on the panel and panel access to make changes to
settings.

Press the lock icon to confirm X

Locks Screen

2 Touch the off / on toggle.-

The message displays, "Press the lock icon to confirm".

3 Touch the Lock icon.
The selected lock displays locked / unlocked.

4 Repeat steps 2 and 3 to change the setting again.
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SET LANGUAGE

You can set a different language for the text in the panel screen display.
To set a different language:

'I From the Home Screen, touch Settings © and scroll to touch
Language.

Settings Menu

The Language Menu displays.

Language Menu

2 Touch your desired language to use in the panel screens.

Your selection is indicated in blue and the new language displays in
the panel.

3 Touch Back < until the Home Screen displays in your selected

language.
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Find your system settings and fault log record here.

To find your system Information:

YOUR SPA TOUCH™ 4/4 +................. 2
H ’I From the Home Screen, touch Settings &, and scroll to touch
Touch ToStart ... 2 Diagnostics.
Navigating Home ...................... 2 The Diagnostics Menu displays access to two status pages:
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Features and Functionality............... 4
Quick Glance Screens ............c........ 5
PREPARE YOUR SPA........cccccevvveeennee 6
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PRIME THE PUMP...................cc....... 7 Settings Menu
CONNECT YOUR SPA TOUCH 4/4 +. 8 2 Touch System Information or Fault Log to see correspoding displays.
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UPDATE SOFTWARE...................... 11
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Your selected information displays.

START SPA HOLD..........ccevvveeeeennnn. 16
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Software ID (SSID) 88888
SET THE HEAT MODE..................... 19 cofiootion Sionate
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SETLOCKS......cccceeenrereeeeeeeeenn. 21 SPA INFORMATION
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FCC AND NOTICES

RSS-Gen & RSS-247 statement:

This device complies with Industry Canada licence-exempt RSS
standard(s). Operation is subject to the following two conditions: (1) this
device may not cause interference, and (2) this device must accept any
interference, including interference that may cause undesired operation of
the device.

RSS-102 Statement:
This equipment complies with Industry Canada radiation exposure limits
set forth for an uncontrolled environment.

This device complies with Part 15 of the FCC Rules.and Innovation,
Science and Economic Development Canada license-exempt RSSs.
Operation is subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired
operation.

FCC Caution:
Changes or modifications not expressly approved by the party esponsible
for compliance could void the user’s authority to operate the equipment.

FCC Statement:

“This equipment has been tested and found to comply with the limits

for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.”

This controller is not intend for transportable pool use.

Spa Touch 4/4+ User Guide - MVP Release

Document No. 42435 Rev. B 24
© 2026 Balboa Water Group. All Rights Reserved.

Language: English



Find Help

YOUR SPA TOUCH™ 4/4 +

Touch To Start ‘ ’

Navigating Home '
Reminders, Warnings, Errors

Features and Functionality
Quick Glance Screens
PREPARE YOUR SPA

Before You Soak

PRIME THE PUMP

CONNECT YOUR SPA TOUCH 4/4+.8

Register your Spa Touch 4/4+

UPDATE SOFTWARE

SET THE TIME

BALBOA
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