
SPECS
• Ultra easy to use (Ultra long range, ultra reliable and  
	 ultra effortless to use)

• Ultra enhancement to your spa’s capabilities 
	 (Portable, compact and lightweight)

• Ultra simple setup (no WiFi SSID or passwords necessary)

• Ultra secure communications  
	 (end to end encrypted communications)

• Small and inconspicuous

• Designed to work for any home 

LITTLE DEVICE. 
BIG PERFORMANCE. 
JUST PLUG N’ PLAY
GATEWAY ULTRA

FOR MORE INFORMATION
Visit us online: www.balboawater.com/Gatewayultra
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GATEWAY ULTRA

HOW THE GATEWAY ULTRA WORKS (SPA MODULE)

DOWNLOAD THE CONTROLMYSPA™ APP

Step 1
Insure the power is disconnected and off 

to all Spa Systems

Step 4
Electrical power is on

Available on the app store Available on Google Play

Step 3
Finished installation

Step 2
Connect the Gateway Ultra Spa Module

SYSTEM SIDE VIEW

Please note: 
After the Gateway Ultra Spa module is inserted, 

gently pull on the wire to make sure the clip is  

securely in place and will not come lose.

Make sure the clip is 
in the correct position

Note: Install the Gateway 
Ultra Spa Module under the 
spa skirt as high as possible 
and away from any metal.

WARNING!

If you do not see the Gateway Ultra Spa con-
nector from your system, please contact an 
electrician or your local spa technician to connect 
the Wi-Fi connector for you. DO NOT OPEN 
THE SPA SYSTEM AND ATTEMP TO CON-
NECT THE WI-FI CONNECTOR YOURSELF. 
The high electrical voltage may harm or kill you.

Open the app and press “setup.” Follow instructions  
in the app to setup an account. 
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SMALL AND 
INCONSPICUOUS

ULTRA EFFORTLESS

HOW THE GATEWAY ULTRA WORKS (HOME MODULE)

DESIGNED TO WORK FOR 
ANY HOME

Ultra small and easy to hide near your router 
without losing the signal. No WiFi necessary. 
Uses only secure propietary RF. 

The Gateway Ultra works seamlessly with Balboa’s 
powerful BP technology. Compact, reliable, and secure, 
the Gateway Ultra is simple to install and support.  

Just follow the instructions and let the Gateway Ultra 
go to work. Easily mnage the setup with just a few 
quick taps. 

GATEWAY ULTRA

Plug in the supplied
Ethernet cable to a 

home router.

And then plug the 
other end of the 

Ethernet cable into 
the CMS™ Gateway 
Ultra Home Module. 

Plug in the supplied 
power supply to wall 

power. 

And then plug in the 
power supply into the 
CMS™ Gateway Ultra 
Home Module micro 

USB power port.
Stand next to your spa and 

ensure the power is on.
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